
SAVE THE DATE!
Call (650) 289-5400 for event details

Getting to Know Our New CEO!

Moon Festival Virtual 
Food Tour Celebration 
中秋網上美食派對
Wednesday, Sept 15, 
2 to 3pm, Free, #8174

Moon Festival Cultural 
Learning Event on Zoom 
慶中秋網上文化活動
Thursday, September 16, 
10 to 11am, Free, #8182

Flu Shot Clinic 
流感疫苗診所
Tuesday, September 28, 
9:30am to 1pm, 
ACCC@Cubberley

Avenidas Presents 
2nd LGBTQ Conference
Saturday, October 16, 2021 
(9am-2pm. Registration starts 
8:30 am) Offered in person at the 
Avenidas Rose Kleiner Center, 
270 Escuela Ave., Mountain View
or virtually on Zoom

You‘ll enjoy a keynote speech 
about Sexuality and Aging,
two workshops, boxed lunch, a 
panel discussion and a Coffee 
Chat with free specialty coffees, 
cookies and conversations!
Free to the LGBTQ Community 
& Allies! 
Visit www.avenidas.org 
for more details to come.

A Hopeful Re-Opening
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Avenidas has been taking a slow, cautious walk 
to re-opening. Our plans are to re-open our 
450 Bryant Street building to people registered 
for classes or those with appointments in late 
September. We hosted a few classes on our patio 
during the summer, as well as a few indoor 
activities, to test our protocol and procedures 
and are ready to welcome you back. 

The Avenidas Chinese Community Center 
@Cubberley is also planning a very limited 
re-opening for the fall session. 

Please keep an eye on our weekly e-newsletter 
and our website for the latest updates. Under-
standing that circumstances could change at 
any time, we will wait until we are closer to 
re-opening to publish our policies. If there are 
any changes in our plans, you will also find 
that information in the e-newsletter and on 
our website as well.

We’re looking forward to seeing you SOON!
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You‘ve probably read some of the professional 
highlights about Avenidas‘ incoming President 
and CEO, Amy Yotopoulos, including how she 
directed the adult day program at Avenidas Rose 
Kleiner Center, worked at the Stanford Center on 
Longevity and was co-founder and manager of the 
Caregiving Center in the new Stanford Hospital.

Now, Avenidas Vice President of Marketing, 
Kari Martell, gets Amy to answer some questions 
that inquiring minds want to know!

Kari: Where were you born, and do you have 
any siblings?

Amy: I was born in Fort Benning, Georgia. My dad 
was in the Army, and we moved around a lot! My 
sister is just a year younger than me, and she lives 
in Seattle with her family. Despite being younger, 
she tutored me in math in high school.
 
Kari: So, since I‘m assuming math wasn‘t your 
favorite school subject, what was?

Amy: English. I still love to read anything.  
 
Kari: Any childhood hobbies or sports? 
Amy: If reading is a hobby, then reading for sure! 
I've also always loved hiking and swimming. I 
swam in high school (briefly) and wasn’t very good, 
but I did win “Rookie of the Year” just for trying.

Kari: What was your first job ever?
Amy: I started working at 12 as a babysitter and 
quickly started house cleaning, painting and yard 
work. I even worked at a cemetery in high school 
to make money for college.

Kari: What did you dream about being when 
you grew up?

Amy: A veterinarian. In high school, in addition to 
the cemetery, I worked at a veterinary clinic and at 
a small zoo where I worked with two chimpanzees 
and spoke to them with sign language. However, 
the pre-med curriculum quickly made me realize 
that was not the path for me!

Kari: Tell us about your family. 
Amy: My husband Jason and I met over 30 years 
ago in college. We have two amazing children. Our 
son Mattias is 18 and is a freshman at Columbia 
University and also rows crew there. Our daughter 
Danae is 15 and is a sophomore in high school.

Kari: Best family vacation?

Amy:  We have been so fortunate to travel with 
our kids. My favorite vacations are the ones we 
do every year: a family camp near Sequoia 
National Park and our annual trek to Greece to 
visit my husband’s family. 

Kari: Are you a morning larkor a midnight owl?

Amy: Definitely a morning lark!
 
Kari: If you have a book on your nightstand, 
what's its title?

Amy: I have over 20 books on my nightstand, 
which is normal for me. They are organized in 
stacks: a stack of poetry (Mary Oliver is a favorite), 
a stack of fiction (right now I am really into 
Climate Fiction AKA “Cli Fi” and am reading 
Migrations by Charlotte McConaghy), and of 
course a stack of non-fiction, mainly on the topics 
of healthcare, aging and longevity. Steven Petrow’s 
“Stupid Things I Won’t Do When I Get Old” is at 
the top of that stack. 

Continued on Page 2

Amy, son Mattias, husband Jason and daughter 
Danae form the Yotopoulos family.



After being shuttered for almost a year and a half due to 
Covid, the Avenidas Rose Kleiner Center has not only been 
remodeled and its doors re-opened, it also has gained a new 
Director as well! 

That Director is Nancy Keegan, who comes to Avenidas with 
over 20 years of experience working in Adult Day Services and 
providing caregiver support, education and health promotion 
services.  

Nancy graduated with a Health Education degree from the 
College of Mount Saint Vincent in New York. She was previously 
the Director of Catholic Charities Adult Day Services in 
San Carlos for 15 years and most recently was the Director of Senior Focus in Burlingame.  

"Nancy is a hands-on leader, skilled in day program leadership and outreach, and we are 
excited to have her with us at this critical re-opening period," states former Avenidas 
Rose Kleiner Director Kristina Lugo, who now serves as Vice President of Individual and 
Family Services.   

Avenidas Rose Kleiner Center 
Welcomes New DirectorTech Tutoring with Verizon Volunteers 

from 12 – 1 pm PT every Friday

The Senior Planet from AARP program 
@Avenidas is offering virtual Tech Tutoring 
sessions with Verizon Volunteers. Partici-
pants will receive help from volunteers with 
their technology-related questions. These 
personalized sessions will be hosted on Zoom 
via individual breakout rooms. Due to space 
limitations, we ask that you please RSVP by 
filling out the online registration form at 
www.seniorplanet.org/tech-tutoring.

 

 

Kari: What‘s your zodiac sign? 
Amy: Sagittarius. I am told we love to be outside 
and to travel, which is true for me.
 
Kari: Do you have any pets?

Amy: Luna is our dog! We got 
her eight years ago from a 
shelter and she is the best dog 
ever. If she is not sleeping, 
she is in the kitchen asking for 
a snack.

Kari: Do you have a dream 
car? 
Amy:  No “dream” car for me. 
I have a hybrid Toyota 
Highlander that is great as 
the family vehicle. I did just 
buy a cruiser bike that I am 
planning on riding more (especially to work).
 
Kari: What‘s one of your guilty pleasures?

Amy: Naps. Although I am now at an age where 
I don’t feel guilty about my weekend naps 
anymore because I am truly a better person 
after a 20-minute power nap.

Our best dog Luna.

Getting to Know CEO... Continued from Page 1

Kari: Can you cook? What‘s your best dish?

Amy:  This is a question for my family! I can 
cook but it’s not my “thing” and I think it shows 
in the finished product. I do love to bake, and I 
think my banana bread is pretty good.

Kari: What do you hope your children learn 
from you?

Amy: Wow, this is a big question! What I hope 
for my children is that they keep trying new 
things, learning and growing throughout their 
lives. I hope I have shown them that it is OK to 
do things that scare you, that they can work 
through difficult times and disappointments, 
and that the love of family will always be a safe 
haven for them.

Join us all in 
welcoming Amy 
to Avenidas!
 

Director Nancy Keegan is 
ready to make her mark on 
our adult day health center.

As area schools move closer to opening 
in-person classes for teachers and children for 
the coming academic year, we are hoping that 
the districts and sites served by our Avenidas 
Early Literacy Program (ELP) will welcome 
volunteers back on campus as well.  All schools 
prohibited volunteers on campus beginning at 
the end of March, 2020. 

A group of our volunteer tutors offered to work 
with children online, and Maria Ormaza-Mathia, 
coordinator and reading specialist at El Carmelo 
School in Palo Alto, provided guidance and 
instruction which enabled the ELP tutors to offer 
reading support to students identified by their 
teachers. Begun in the spring, online tutoring 
continued for the duration of the school year. 

Your Voice Matters
 
The pandemic has certainly taught Avenidas 
staff how important it is to connect with 
members and encourage you to voice your 
concerns. One way you can do that is to 
send in your responses to the Avenidas 
Care Partners surveys. 

We so appreciate reading your comments 
and suggestions about our elder care 
services, consults, case management, 
Town Halls and Care Forums. We take 
your comments seriously and share these 
with Board Members, donors and County 
grant administrators.
 
We honor those of you who had to navigate 
difficult transitions to higher levels of care 
and called us for help. Many of our members 
found comfort in agency staff support, case 
management, friendly phone calls, and 
our continued follow-up. We spoke with 
family members in Hawaii, New York, 
Florida, and Oregon to assure those out of 
state that our agency services continued to 
function remotely. And to do our best under 
extraordinary circumstance.
 
Our staff responded to at least 900 calls 
from elders and their relatives during this 
time. And each one of you had a unique 
set of concerns. As we move forward to 
some new ways of being, remember that 
our care team is always there to 
help, and only a phone call away. 

   Important Numbers 

   (650) 289-5438—Elder Care Consults

   (650) 289-5417—Case Management

   (650) 289-5433—Information and 
      Assistance 

Report on Early Literacy 
Program in Schools

Most volunteers, however, preferred to wait 
until they could once again work one-on-one 
in person with the children. As a result, we are 
all waiting to learn whether and how volunteers 
will be accommodated on campus when school 
begins. We expect to learn more from our 
schools' coordinators, principals, and staff 
liaisons in the very near future. Here's hoping 
the Avenidas Early Literacy Program will be 
back in full swing before we know it!



In June of 2020, during the pandemic, Larry Phelan joined 

Avenidas Village and here he explains why he became a member.  
 
I was still working, getting ready to retire, and feeling isolated as 

I was working from home. I knew I needed a group of people to 

socialize with other than my co-workers, who were really the only 

social circle I had. I heard about Avenidas Village from watching 

an interview that described how members can connect with 
others through their social activities. I called and asked if I could 

join while still working, and was told yes, so I did. 
 
I first started going to Avenidas Village Lunch Bunch gatherings, 

and then joined the walking group where I quickly made some 
good friends. I also started helping with the Vendors committee. 

But then, something unexpected happened – I had to go in for 

open heart surgery. This was when I discovered a whole new 

aspect of support from Avenidas Village. 
 
After my surgery, I had a period of rehab in a nursing home and 

several Avenidas Village members visited me while I was there. I 

even joined in a few of my favorite Avenidas Village activities on 

Zoom during my rehab. When I was released from the nursing 

home, I found out that other members from the walking group 
and my neighborhood group had organized a plan to provide 

meals for me when I got home. It was totally unexpected! 
 

For those of you who think you’re just not ready yet to join Avenidas 

Village, join anyway! You never know when you are going to need 

extra help, like I did. The support I got was totally unrequested, and 

unexpected, and it was terrific. I was just blown away by the support 

I got from Avenidas Village during my hospital adventures. 
 
Visit www.avenidasvillage.org to see other members’ testimonials 

on how Avenidas Village works for them. 
 

Avenidas Village Helped New Member 
Overcome the Isolation of the Pandemic

Record temperatures and uncomfortable 
heat affects all of us; however, as we age 
we become particularly vulnerable to 
extreme temperatures. It’s important to 
prepare now, so when the temperature 
spikes, you remain safe and comfortable. 

Seniors, especially anyone with chronic 
health problems, are at higher risk when 
temperatures soar. Not being acclimated 
to hot weather can further heighten risks.

Overexertion, obesity, alcohol use, and 
certain drugs like Parkinson’s Disease 
medication can trigger reactions to exces-
sive temperatures. Body temperatures can 
escalate quickly and the dangers of heat 
for seniors start to increase when the 
thermometer hits 80. Here in the Bay Area, 
we should expect to experience days of 
substantially higher temperatures. Follow 
these tips to keep yourself safe.

How to Keep Safe When 
Temperatures Climb
�  Plan ahead. If you know high tempera 
 tures are forecast, prepare in advance.

� Keep clothing unrestrictive and light.
 You will feel cooler in light clothes that  
 are loose-fitting instead of constricting.  
 A wide-brimmed hat is essential for going  
 outdoors. Cotton is more breath able than  
 synthetic fabrics. Bedding should also be  
 made up of light, breathable fabric.

Extreme Heat and Keeping Safe as We Age

Advertorial

� Drink enough to stay fully hydrated and  
 keep plenty of water on hand. Have a  
 supply available so you will not need to  
 venture out on triple-digit days and keep  
 water bottles for the day ready so you  
 don’t forget to drink. Beverages should  
 be non-alcoholic and caffeine-free.

� Eat light meals. Keep the oven off   
 during hot weather.

� If you have air conditioning, now is the  
 time to use it. If you don’t and the heat  
 is oppressive, consider a trip to the  
 library, movie theater, local mall, or other  
 air-conditioned area, assuming you’ve  
 been vaccinated for COVID-19.

� Another option to cool the inside of a  
 home is to draw the shades when the  
 sun is shining through the window and  
 keep air circulating with fans.

� Apply sunscreen daily and stay inside  
 during the hottest part of the day,   
 generally between 11 a.m.—4 p.m.  
 When outdoors, seek shady areas and  
 places that catch a breeze.

� Cool off by placing a cold washcloth on  
 the forehead, neck, and even the arms.

Danger Signs of Heat Illness
As we age, our skin naturally becomes 
thinner causing us to be more vulnerable, 
and sweating and body temperature 
regulation may be difficult. Overdressing in 
extreme heat is not uncommon because of 
this inability to gauge the true temperature. 

Those with medical conditions are even 
more vulnerable to heat-related reactions 
and illness. Certain medications can have a 
huge impact on how an individual's body 
reacts to heat, so be aware of the side effects 
of the medications you take.

If you experience headaches, nausea, 
dizziness, fatigue, have muscle cramps, or a 
weak pulse, suspect heat stress. Signs that 
the condition is becoming more serious 
include reduced urination, profuse sweating, 
and vomiting.

Immediate medical attention is necessary if 
you suspect heat stroke. Symptoms include 
hot skin, confusion, breathing rapidly, a 
temperature over 100°F, seizures, convulsions, 
or a complete loss of consciousness.

Let’s Protect Ourselves
This year is shaping up to be one of the 
hottest on record, so preparing for the heat 
is something everyone must do. Remember 
you have support available! Care Indeed 
offers a number of services such as meal 
delivery, errands, and Care Bundles to 
support clients throughout the Bay Area. 
Find out more at www.CareIndeed.com 

or call (650) 770-2994.

After an unexpected health emergency, Larry Phelan 
saw firsthand how supportive Avenidas Village and its 
members were.



The Avenidas Chinese Community Center (ACCC) 
held two dragon boat festival events online this 
summer, planned by teachers Andrew Chang and 
Ingrid Lai. The purpose was not only to celebrate this 
special holiday, but also to provide an opportunity for 
the community to learn about the history and culture of 
Dragon Boat festival.

To make these educational events more meaningful, 
ACCC distributed Zongzi (sticky rice dumplings) 
outside their facility located @Cubberley Community 
Center in Room H5. Many of ACCC’s participants told 
us that it had been over a year since they last saw 
each other in person. We witnessed so much excite-
ment, laughter, and even some tears of joy when they 
finally saw each other, even with their masks on!

  ACCC would like  
  to thank Moonstar 
  Restaurant for 
  the freshly made   
  Zongzi, and   
  individual donors  
  for their    
  sponsorship. We
  especially want to 
  thank the ACCC 
team, volunteers, and everyone for participating. 
To learn about our upcoming classes and events, visit 
www.avenidas.org and click on the ”Programs“ tab 
for our page. We hope to see you at an upcoming 
event soon!

From left: Steve, Mandy, Johnny, and 
He-Ping were among the crowd who 
enjoyed seeing old friends face to face. 
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Dumplings and 
Dragons and Delight!

Kent You and Sandy Hsu were 
excited to receive the special 
holiday dumplings the ACCC 
handed out to all participants. 

Door to Door Program restarted rides in July!

Avenidas Rides Again!

You can turn to us once 
again to safely drive 
you to:

� Medical appointments

� Dental appointments

� Hair salons

� Stores

� Physical therapy
 sessions

� Social outings with 
 friends

� Other

Note: Volunteer drivers and Lyft drivers follow 
government protocol for ridesharing and contact-
less delivery to protect everyone involved.

To book your next ride with us, simply call 
(650) 289-5411 or email rides@avenidas.org.


